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ABSTRACT:Citations is an online reference of 

business that features the business name, address 

and phone number on different websites. It 

GoogleMyBusiness it also verify the business 

name, address and phone number on different sites 

in order way. In this paper, we will study the 

different type of citations and there category. It is 

one of the key factor in Local SEO.when SEO 

refers to citations, they are co-related to the 

different group of individual business listings on 

various websites. 

Keywords: Citation, Type of citation, Category, 

Benefit of local SEO,Importance of citations. 

 

I. INTRODUCTION 

Citations are very importance factors for 

Local Search ranking. Local citation mentions your 

business name, address and phone number (NAP) 

online and it also appear in different places of 

business directories in other sites then it also have 

good impact of local search engine ranking. In 

GoogleMyBusiness, business directories name, 

address and phone number mentions online, it also 

verify in other sites Such Bing,Yahoo etc for local 

search ranking. 

 

II. TYPE OF CITATIONS 

 

Fig 1.Type of citations 

 

(a) STRUCTURED CITATIONS: A structured 

citation is a schema level, the business name 

along with address and phone number is in 

correct format and the possibly even with 

schema of micro date to further help the search 

Engine to verify on other website of your 

business directories in same format and also 

with same name, address and phone number 

(NAP) then is also impact the Local Search 

Engine. 

(b) UNSTRUCTURED CITATIONS: A 

unstructured citation can come in many shaped 

and size but usually it include the name of the 

business along with address and phone number 

but not necessarily in order or structured in 

such a rigid way when Search Engine verify to 

other site it should have the same business 

name, address and phone number (NAP) but in 

unstructured format so it is not having a good 

impact in Local Search Ranking. 

 

III. BENEFITS OF CITATIONS IN 

LOCAL SEO : 
Building a citation on other sites of business 

directory Such as yahoo, Bing map etc it also give 

a more visibility online and improve the local 

ranking. It help the sites to increase the degree of 

certainty the Search Engine have your business 

information. It make more easier for potential 

customer to find your business, and also present it 

as reliable and the trust worthy company. All the 

business owner know how the important it is to 

keep their online contact information up-to-date. 

 

IV. TYPE OF CITATION CATEGORY 
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Fig 2 Types of Citation Category 

 

(a) Generic citations: It is basic business listing 

which have all type of business directory Such 

as Google Local, Yelp and Yahoo. All type of 

business directory is listed in generic citation. 

(b) Niche citations: Niche Citations are built in 

directories that only listed the category of 

business you have. Example: your business 

restaurant then in that category only not in 

other category. 

(c) Geo citations: It also done for your particular 

geo-graphiclocation of your  business name 

along with address . 

 

V. WORKING 
 Let us take an example of a website 

having 3 tierarchitecture with multiple web pages. 

Whenever itarrives at the website, it usually starts 

crawling from thehomepage and then crawls to 

subsequent links and WebPages from the 

homepage. While crawling it keeps track ofall the 

keywords and notes their location within the 

webpage andtheir frequency of appearing in that 

page. In the next phase, it starts by creating an 

indexthrough the info collected by the crawler and 

takes intoconsideration many factors like the 

amount of backlinks,page loading time, sort of 

content and lots of other factors. After the indexing, 

it starts optimizing and encoding the 

data to save lots of server space and for 

maintaining secrecy. Then this data are often 

accessed by the program todisplay the acceptable 

result consistent with the search querygiven by the 

user. The developer can ensure the 

optimumranking for his website by providing clear 

signals to the 

arrive through the factors discussed in section. 

 

 

VI. WHY CITATIONS ARE IMPORTANT 
Improve Local RankingsCitations are 

considered a ranking factor for local SEO. Having 

your business listed in trusted online directories 

sends signals to Google to improve their degree of 

certainty that your business exists. The quantity of 

listings, the accuracy of your listings, and therefore 

the quality of the web directories can affect how 

Google perceives your online presence. This is why 

it’s important to select your citations wisely. 

 

VII. CONCLUSION 
Your business get listed through citation it 

is very helpful for business need promotion to 

attract new customer in locally, the goal of citations 

building is to see your business visibility grow 

through ranking.  This is only possible if you have 

enough online visibility and a business growth . In 

all websites, social media your business has to be 

up-to-date so in local search of your business 

growth will increase 

 

ACKNOWLEDGEMENT 
A special gratitude is conveyed to our 

Prof. Swapna Augustine Nikale, Department of 

Information Technology of B.K. Birla College of 

Arts, Science and Commerce (Autonomous) 

Kalyan, Thane Mumbai and Director of Accunity 

Services LLP Mr Rajan Shukla. 

 

REFERENCES 
[1]. R.S. Bhandari, A. Bansal. "Impact of Search 

Engine Optimization as a Marketing Tool." 

Jindal Journal of Business Research 7.1 

(2018): pp.23-36 

[2]. Joyce Yoseph Lemos, Abhijit r. Joshi 

“Search Engine Optimization to enhance 

user interaction”(2017) International 

Conference on I-SMAC 

[3]. [3]K. Kanathey, R. S. Thakur, and S. 

Jaloree. "Ranking of Web Pages Using 

Aggregation of Page Rank and HITS 

Algorithm." International Journal of 

Advanced Studies in Computers, Science 

and Engineering 7.2 (2018): pp.17-22 

[4]. Amrita Vikas Patil, Vikas Madhukar Patil 

“Search Engine Optimization Technique 

Importance” (2018) IEEE Global 

Conference on wireless Computing and 

networking  (GCWCN). 

[5]. S.Gupta, N. Agarwal, and S. Gupta. "A 

Review on Search Engine Optimization: 

Basics." (2016) International Journal of 

Hybrid Information Technology  



 

 

International Journal of Advances in Engineering and Management (IJAEM) 

Volume 2, Issue 11, pp: 107-109      www.ijaem.net                 ISSN: 2395-5252 

 

 

 

 

DOI: 10.35629/5252-0211107109     | Impact Factor value 7.429   | ISO 9001: 2008 Certified Journal   Page 109 

[6]. Nuno Silva, Antonio Aguiar “Web site 

Optimization for search engines : An 

empirical Study” (2014) 

[7]. L. Kumar, N. Kumar. "SEO Technique for a 

website and its effectiveness in the context 

of Google Search Engine." International 

Journal of Computer Science and 

Engineering (IJCSE) Volume 2 (2014) 

[8]. Fan Wang “Value research based on the 

search engine optimization of e-commerce” 

2014 IEEE Workshop on Electronics 

Computers and Application. 

[9]. A Jain, "The Role and Importance of Search 

Engine and Search Engine Optimization." 

(2013) International Journal of Emerging 

Trends & Technology in computer science 

[10]. John B.Killoran. “How to Use Search 

Engine Optimization Technique to increase 

website visibility”  (2013) IEEE 

Transactions on Professional 

Communication. 

[11]. Zhou Hui, Qin Shigang, LiuJinhua, Chen 

Jianli “Study of Search Engine 

Optimization”(2012) International 

Conference on Computer Science  and 

Service System. 

[12]. E.D. Ochoa,” Analysis of the application of 

selected search engine optimization (SEO) 

techniques and their effectiveness on 

Google's search ranking algorithm”. Diss. 

California State University, Northridge 

(2012). 

[13]. Vedpal Singh, AnshulChaudhary, Pankaj 

Punia “Optimized searching algorithm based 

onpage ranking: Proposed algorithm “(2012) 

[14]. Meng Cul , Songyun Hu” Search Engine 

Optimization Research for website 

Promotion”(2011) International Conference 

of Information Technology , Computer 

Engineering and Management  Science. 

[15]. https://learndigital.withgoogle.com/digitalun

locked/course/digital-marketing. 

 

 

 


